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ABOUT

Senior Software Leader with 15+ years of experience driving digital transformation, enterprise
architecture,software engineering and cost optimization for large IT organizations. Adept at leading
cross-functional teams and delivering scalable solutions using Agile methodologies, cloud platforms
(AWS), and modern technologies like Python and Docker. A decorated combat veteran known for
resilience, problem-solving, and fostering innovation in dynamic environments.

EXPERIENCE

TeamHealth Jun 2024 — Present
Manager, Enterprise & Application Architecture - Remote
Leading Enterprise and Application Architecture departments and other cross-functional teams.

« Refined LeanlX architecture models, streamlining business capability modeling and uncovering
$500,000 in vendor-related savings.

» Spearheaded Docker adoption, reducing server provisioning times by 50% and saving $250,000
annually.

» Directed enterprise-wide architectural improvements, increasing scalability by 40% while
reducing costs by 15%.

TeamHealth May 2022 — Mar 2024
Manager, Software Engineering - Remote

Led software engineering teams delivering enterprise healthcare solutions using Agile
methodologies.

« Managed cross-functional engineering teams delivering critical healthcare applications
» Implemented CI/CD pipelines reducing deployment times by 60%
» Mentored junior developers and established coding standards across the organization

Cigna Mar 2020 — May 2022
Software Engineering Senior Advisor - Remote

Provided senior technical leadership for enterprise software initiatives in the healthcare insurance
sector.

» Advised on enterprise architecture decisions impacting millions of healthcare members
» Led technical assessments and code reviews for critical system implementations



» Designed and implemented AWS cloud migration strategies reducing infrastructure costs

Troll And Toad Jul 2017 — Mar 2020
Senior Software Engineer - Corbin, KY
Senior developer for e-commerce platform serving collectible gaming card enthusiasts.

» Developed and maintained high-traffic e-commerce platform handling thousands of daily
transactions
 Built inventory management systems processing millions of collectible items

Archonix Systems Sep 2011 — Apr 2017
Lead Programmer - Knoxville, TN
Lead developer responsible for custom software solutions and team technical direction.

» Led development team delivering custom software solutions for diverse client base
» Architected and built web applications using .Net, and SQL Server

EDUCATION

Bethel University 2016

Master of Business Administration (MBA) - Information Technology

Bethel University 2014

Bachelor of Science - Criminal Justice

MILITARY SERVICE

United States Air Force

Intelligence Analyst Combat Operation Enduring Freedom, Operation Anaconda, Operation Noble

Eagle, Operation Northern Watch

« Awarded the Air Force Achievement Medal, Southwest Asia Expeditionary Medal, and National
Defense Service Medal.

» Certified Hostage Negotiator, trained in crisis management and leadership.

» Demonstrated exceptional resilience and problem-solving in high-stakes environments.

SKILLS

Cloud & DevOps Data & Databases Programming Languages

AWS G SQL T Python G

Docker G GraphQL [ Golang GEE
PHP T
C# -

Rust -



CERTIFICATIONS

* AWS Certified Cloud Practitioner (Amazon Web Services)
» Certified Agile Leadership Essentials (CAL-E) (Scrum Alliance)
» Certified Agile Leadership for Teams (CAL-T) (Scrum Alliance)



